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ToucanTech is an all-in-one system

Toucantech

community
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Latest news

Careers Fair
bajoined by over 1

Website & Online Community

Run a flexible and stunning website with

an inbuilt online community for
members to login to a private world of
networking, forums and directories. No
need for external web developers/
designers - make changes in minutes!

Admin portal

Article editor

Title
Category

Image caption

Edit text
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Meet our team - Sam Ferretti!

Events, Email, News, Jobs

Publish varied content and manage
activities end-to-end, including email
newsletters, automatic notifications,
webinars, conferences, jobs boards,
online payments, forms/ surveys and
more!

Admin portal

Member area settings

Open membership @  Private content

@  FPrivate comments Careers program

Show offline members Regional tag

Forum URL

Forum image

Upload

Administrators

Membership CRM

Track all of your membership
records (corporate and individual)
in a secure database with powerful

search filters, reporting,
membership types, renewal
reminders and access controls
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A comprehensive feature list ...

Data

e Custom fields & pick-lists

e User groups & dynamic filters

e Custom admin permission levels
e Import / export data

e Organisation/ individual records
e Relationships (family, staff etc)

e Llinked data across database

e Record matching & merging

e Data cleaning filters

e Complex search queries

e Mass record updates

e Reporting (on-screen edits, export)
e Admin activity log/ time-stamps

e 3rd-party integrations - e.g. Stripe

Community

e Private networking portal
e Parent class groups

e Integrated social media
e Invite friends

e Private messaging

e Online profiles

e Control privacy/notifications
e Share photos, stories

e News feed

e Clubs/ groups pages

e Discussion forum

e Post comments

e Multimedia content

e Online payments

Content & Comms

News, Photos, Resources

Video embed/link
Forms/surveys

Shop (e.g. uniform/ venue hire)
Email newsletters

External email sync

Letter templates, postal groups
Activity tracker

Personalised newsletters
Birthday messages

Consent preferences

Virtual reunions

Club notifications

System emails
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... with new functionality every month

Events

e Event pages with sign up

e Attendees can see each other
e Custom registration questions
e Invitations and online ticketing
e Guest bookings and wait lists
e Seating plans

e Virtual open days/ reunions

e Name badges and mobile ‘check-in’

e Speakers (tagged in event)

e Attendee lists (on-screen/ export)
e Email filters (e.g. chase payments)
e Consent [donate at registration

e Event thank yous/news/photos

Careers and Employment

e Mentoring system

e Featured mentors

e Custom mentor categories
e Custom industry pick-lists
e Jobs/ internship board

e User job posts

e Business profiles

e Industry groups

e Forum

e Careers news & resources
e Careers events

e Member search directory

e Destination/ careers surveys

Fundraising

e Donor pipeline

e Fund management

e Fund summaries (exportable)
e Supporter engagement

e Payment processing

e Regular/one-off/major gifts log
e Legacies management

e Financial reporting

e Batch payment reconciliation
e Tax relief management

e Stewardship & next steps

e Linked donors

e Donations tagged to activities
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Streamline your

membership admin

Member area settings
Run your membership processes and store your member open membership - et conont
records efficiently in a joined-up system B i e .

Show offline members Regional tag

Forum name

e  Setup multiple membership types (by duration, price etc)
and create different membership sign-up forms

Forum URL

Forum image

° Restrict access to your full website, or certain content,
based on membership type

Administrators

e  Create organisation (corporate) and individual records, link ﬁ @ 9 e @ -;Qﬁ ;@

records and tag ‘main contacts’ at each organisation

Introduction text

e  Setup auto-renewals and discount codes
Welcome to our member area!

e  Switch on system emails - e.g. when someone’s e ot our mow acrmomiriy oo fo o Gl Tousans.Haaen rogitor and gt
membership is close to expiry, has been cancelled etc

involved, supporting others in this network, share your views, give and get back.

Panel styles

e Create payment forms (for website or email) to take card -. - u-

payments via Stripe/ PayPal or direct debit via GoCardless
3 .

e Show an editable ‘My Membership’ area for logged-in
members to review/edit details and cancel membership
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Grow and engage your
community

Connect with members wherever they are in the world. A
ToucanTech community website drives deeper engagement, Network,
more often.

Network News Events Careers 'Clubs Support

Search for people on this network
° Join with social media accounts (such as

facebook or LinkedIn) or a custom sign-up form

Type keywords eg. schools, companies, places and names...

Enter name... Enter city...

e  Offer a private network for members to share stories, join
discussions, run groups, invite friends

People you may know Recent joiners
e  Capture data every time someone logins, views content,

58H OO0L O
downloads resources, fills out a form, signs up to an event

etc Update your details

Make sure you don’t miss out on the latest news and
events by keeping your details up to date!

e Manage emails, news, surveys, events and eCommerce
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Business & members
profiles

Create organisation profiles to view in the online community
T . loucantech
separate to individual member profiles show site

e  Profile pages for members are customisable with different
sections to capture and share details important for your
community.

American Dream Fund

e Individual members can edit their profile information at
any time including for privacy, consent options.

Currently: Washington D.C. United States of America

Website: www.adreamfund.com

e All Profiles can be found in the public domain. T T o,

e Contentie articles can be ‘tagged’ to member profiles.

nnnnnnnnnn

e Employee profiles can be linked to their organisation’s
profiles page. Both the organisations main administrator
and the site admin can update employees attached to
organisations.
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Create a home for your
content

Publish news, photos, forms, resources, events and
campaigns on a beautiful website for your community to
access everything in one place.

Network News Events Careers Clubs Support  Login

Search for News

e Enjoy an easy-to-use and flexible content
management system

News category

Type keywords...

e  Edit site design, create new page layouts and update
branding in minutes - no coding needed!

° Publish news, photos, forms, resources, events and
campaigns with categories and tagging

Privacy policy Timetable Terms of service

e Choose URL endings and set SEO tags for news stories
and custom poges Share news, photos and resources with your community

e Display content publicly, restrict behind login or tailor
for specific user groups
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Manage online and
in-person events

Promote and plan your events using the efficient
start-to-finish system in ToucanTech.

Network News Events Careers Clubs Support

e Setup stunning event pages, online ticketing, guest
bookings, wait-lists and seating plans

Careers talk with Joe Hull

New York, USA
Friday 26 July

Q
° Coordinate virtual reunions, online meet-ups, -
© 13:00-15:00
[ ]
-

conferences or gala dinners

Manage invitations, registration forms, payment options,
ticket types, speakers, attendee lists, name badges and
thank you follow-ups

100 attending

Event description Location: New York, USA

You'll be able to participate in engaging
activities, interact with industry professionals,
H H H H hear from our Careers Consultants and learn
e  Report on events, filter lists and export information : .
what knowledge, attributes, skills and
experiences you want to develop to build
success in your career journey.

e Switch on advanced events features such as add-on
payments (e.g. merchandise sales and travel packages),
seating plans, QR ticket codes and a calendar view of all
upcoming events

We look forward to seeing you there!
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Power your
commuhnications

Send and track relevant and regular emails, letters and
updates to keep your community engaged.

e  Segment your audience lists and save filters

° Create stylish newsletters, event invites, birthday
messages and personalised postal letters with drag &
drop content

e Manage consent preferences and easily clean database
for bounced emails and duplicates

e Track engagement directly in database records and
monitor most/ least engaged

e  Run postal mail merges, create household postal groups
and store copies of all correspondence in your database
records

Admin portal

Email Editor

Hello [First_Name],

We're pleased to bring you the latest Alumni Newsletter

Latest joiners

Alumni of the Year Award

Many congratulations go to Susan - a
great inspiration to our community,
students and alumni.

Join our next webinar

We will discuss latest trends in the tech
world and useful tips and tricks to stay
motivated.

Join our next webinar

30000573

Add Events

Samuel Jackson

Fran Webster

C Jessica Jones

Chloe Frank
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Track all of your activity
centrally

Log all interactions with your community in one place,
making it easier to understand what'’s working and what to
focus on.

e Automatically track email opens, unsubscribes, event
sign-ups, connections, downloads and more

e Allocate tasks to specific admins
e lLog phone calls and meetings
e View an audit trail of changes by administrators

e  Sync external email discussions into CRM

Admin portal

Activity tracker

214 50 24 28 3

Events organised  Mostrecent  Postalmailings  Phone calls Visits

Mass emails sent

Email Statistics

15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 100105

Upcoming events

Mentoring 101 webinar Class of 2012 Reunion

Recent activity New members

A Sue Canery has oined Low Avery has oned
(& wecorangoum the communiy
camilla Smith connected Kath Jenkins has joined
with Bob Desick y the community
@ James Doe has joined Chaz Gordon has joined
@ the broma fanatics ] i
Addie Low has published Jess Tross has joined
anewstory { the commur ity

toucantech.com

Latest comments

Abby Low has commented
on Best pizza recipe!

“This really is the
Look at that cr

<% Carmelsmith has commeted
¥ @ on AlumniDinner 2021
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Take control of

your data

Dashboard

Access your database records in one user-friendly, secure 23k 120 08 415 160
system to save precious admin time.

Login statistics Article reads

e  Customise fields, pick-lists, registration questions and

permission levels IIII"IIII“

° Import, link, merge and clean records

. Recent activity New members Latest comments
e  Output data via CSV and Open API § s
e Run (and save) sophisticated search queries, mass updates, @
and reports @ =
e Segment database on multiple criteria (e.g. demographics <

and engagement filters)

To Do list

° Track all communications and activities

Time 1730

° MG noge Consent preferences Scheduled time 1:30 Sign-ups 43

[ TR . cinissirsonal
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Set up granular admin
controls

With a range of permission options, restrict admin access to
the parts of the database they need

e  Create your own admin levels and assign individuals to
these groups

Super Admin Full Admin Database admin Read-only Content Creator

o b o o o

° Control admin levels by entire section (e.g. access to . . . . %
Events) or dive deeper to restrict access to particular

types of Notes or Records or Fields, with granular read/ b ) ) ) =

write/ edit controls : : : - ﬁ

e  Track when admins login, what changes they make to the v v v X €

database and if they've exported any data 5 . 5 x 5

e Setup 2-factor-authentication if required and adjust the
time-out settings for administrators

e log to do’ actions in the CRM assigned to specific admins

e  Support admins with training from ToucanTech, an
embedded 'knowledge base’ with your admin portal and
access to an international customer support community
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Run impactful fundraising
campaigns

Manage flexible fundraising campaigns with online donations,
giving pages, emails and donor analytics

e  Create beautiful fundraising pages for different campaigns,
with embedded online donations, targets, progress tracker
etc

e Choose from different payment processors (Stripe/ PayPal/
GoCardess/ Apple Pay) for one-off/ recurring donations

e  Enable public, or community-only, donations
e  Publish a dynamic list of donor acknowledgements
e  Track all donation stats and analyse donor data

e Manage a ‘pipeline’ of major donors, tracking key
conversations, next steps and pledge amounts

e Send personalised thank you emails/ postal letters

Admin portal

Payments tracker

Fundraising statistics Donor payments

" @G

Donor Pipeline

1202021 14022021

Donor types

&6

Shop statistics

12

new items added

Shop orders

=D
o

05 89 97 3

Orders made Payments received item shares

14Jan2l  Merch

12Feb21 Merch = e\ Addie Low Feb2 Tie
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Client examples

W<t

WOMEN IN BIO
COMMUNITY

T

sign up to our newsletter

¥

Women In Bio

Analytics Institute

ADVANCED VEHICLE
TECHNOLOGY COMPETITIONS

‘Alumai commenity

JOIN OUR COMMUNITY

ECoCAR

Welcome to the Washington State

ion of Counties Membership Website

Leading Your County

Washington State Association of Counties

O institutet
=, development
= tdier

Welqome to theTbs Alumnf Network Website

Making the most of your community

Institute of Development Studies

END THE STIGMA OF ADDICTION

Shatterproof

“es)

American Institute of Architects

Rk
CoNNECT

R T

The Francis Crick Institute

Welcome to the Virtual Community Center!

John Boner Neighborhood Centers

'ury land Rural H Ass¢ ion

Maryland Rural Health Association

ATION

L)

Shell Pensioners’ Association

A N & L

Charities Institute Ireland
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https://womenbio.toucantech.com/
https://wsac.toucantech.com/
https://aiaphiladelphia.org/
https://mdruralhealth.org/
https://analyticsinstitute.org/
https://alumni.ids.ac.uk/
https://connect.crick.ac.uk/
https://shellpensioners.org.uk/
https://ecocar.toucantech.com/
https://unshamecampaigns.org/
https://jbncenters.toucantech.com/
https://www.charitiesinstituteireland.ie/

Highest software review ratings

A user-friendly and comprehensive solution backed by exceptional '% ToucanTech
customer service Pl BY iBuRRRlESh
ToucanTech meets all our software needs for fundraising, networking and community fa2utve)
engagement programs. It is incredibly intuitive and pretty much everything just works
as it should right from the outset. The support team are extremely responsive and are
also proactive in offering help and suggestions. We have barely needed any

assistance from our IT team. Useful new functionality is constantly being added, and the highest software
I'd like to see us expand use further.

We are proud to have

review rating online
Paul, Director of Development, Australia
amongst our

competitor set on

So happy we made the switch to Toucan Tech! established and

We are finding the ToucanTech team an absolute joy to deal with. They know their verified review sites
stuff and are incredibly responsive and customer-focussed. Our data migration was

, ) , like Capterra
managed expertly. | couldn't be happier that we have made the switch.

Melanie, Marketing Director, UK
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Thank you!

Simeon Chan

Account Executive
Simeon@toucantech.com
Wec h Tel: +1 415 413 3051



https://hello.toucantech.com/homepage
https://hello.toucantech.com/homepage
mailto:georgia@toucantech.com

